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   LOCAL GOVERNMENT PENSION SCHEME 
 

Pension Administration Strategy  
Addendum 

 
 
 

 
 
 
This addendum applies to those employers and their payroll providers from the point 
they are onboarded to the i-Connect system 
 
 
 
 
It is an employer’s responsibility to ensure the Norfolk Pension Fund (NPF) receives 
accurate and timely member data.  Where an employer uses a third party (e.g. payroll or HR 
provider) to carry out the functions on their behalf the employer still retains the legal 
responsibility for ensuring those functions are carried out correctly and on time. 
 
 
 
i-Connect enables employers and their payroll providers to transfer and update data 
electronically to the NPF on a monthly basis. The process interfaces directly to the pensions 
administration system. This will enable the provision of accurate and timely data to the NPF 
to ensure compliance with statutory requirements. 
 
 
 
NPF has a phased implementation programme of onboarding employers to the 
i-Connect system. This is due to be completed by 31 October 2021. 
 
 
 
It will be the responsibility of employers and their payroll providers to use i-Connect to 
submit a return for each payroll period (normally monthly) by the end of the month the 
payroll relates to. The submission of data via i-Connect is mandatory. Failure to implement 
i-Connect in accordance with the onboarding programme may result in administration fees 
being charged to cover the cost of non-standard processing. 
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Retirement of Pensions Web 
 
 
PensionWeb is being retired at 31 October and further updates to this addendum will be 
made to ensure that employers and their payroll providers are aware of any revised 
processes. 
 
 
Revised Processes – Phase 1 
 

Function/Task Performance Expectation/Target 

Notify NPF of new joiners 

Submission of monthly payroll data to i-
Connect (in the payroll period to which it 
relates) by the cut-off date 

Notify NPF of all relevant 
changes to members 
circumstances (name, address, 
part-time hours, break in service) 

Notify NPF of all leavers, 
retirements, deaths, opt-outs   

 
 
Fees for Failure by Employer to Meet their Obligations 
 
There will inevitably be a period of settling down, but if after 3 months from the point of 
onboarding an employer continues to submit monthly member data after the agreed cut-off 
date, NPF may levy an administration fee/charge of £1,000 plus £100 per week or part 
week of continued non submission. 
 
 
Existing processes to continue – Phase 1 
 
 
Employers should continue to provide the information and forms required as follows:- 
 
 
Payment of contributions due to Norfolk Pension Fund 
 
 

• Payment of employee and employer contributions due each month should be made 
to NPF by the due date shown on SR71 forms.  A single payment should be made 
electronically quoting the reference detailed on the SR71. 

 
SR71 Remittance Advice (summarising payment due including any deficit payment) 
must be completed and emailed to NPF before payment is received by NPF.  The 
figures on the SR71 should match the i-Connect submission. 
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Submission of the following employer online forms through the Employer portal 
(PensionsWeb): 
 

• L45 Termination forms 
• MISC89 Estimate of Benefits request 
• R16 Retirement Discretions 
• R25 Advance Warning of Retirements 
• SR47B Notification of Unpaid leave 

 
 
Submission of the following employer interactive PDF forms through My Documents 
on the Employer Portal: 
 
 

• Opt Out forms. Employer notification SR88 & Member opt out form SR97 
• Ill-health retirement forms R18, R45, R46 & R53 
• SR90 Pension option reduced Pay 
• SR108 Option to pay contributions for Unpaid leave  

 
 
Submission of the following member interactive PDF forms through My Documents 
on the Employer Portal: 

 
 

• SR81 Expression of wish form 
• SR95 Membership form 
• SR96 Non LGPS benefits transfer form 

 
 
Update Contacts to be used by NPF via the Employer Portal: 
 
 

• Employers should continue to keep their contact details up to date. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This addendum was reviewed by the Pensions Committee 
at their meeting on 5 October 2021 
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Postal Address Only: 
Norfolk Pension Fund  

County Hall 
Martineau Lane 

NORWICH 
NR1 2DH 

www.norfolkpensionfund.org 
 

Pensions Administration 
Telephone: 01603 495923 

Email: pensions@norfolk.gov.uk 
 

Online, Technical and i-Connect Queries 
Telephone: 01603 222132 

Email: pensions.technical@norfolk.gov.uk 
 
 
 
 
 
 
 
 
 
 
 

If you would like this guide in large print, audio, Braille, alternative 
format or in a  different language, please email 

pensions@norfolk.gov.uk or call 01603 222824. 
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