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Check the Norfolk Pension Fund website for the latest version of this guide. 
 
 

You can print or download interactive Forms and Guides from our website:  
https://www.norfolkpensionfund.org/about/employers/ 

 
Only Norfolk Pension Fund forms will be accepted.  

 
 

www.norfolkpensionfund.org 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This guide is based on our understanding of the current legislation and 
background information, including any guidance from the Department for 

Levelling Up, Housing and Communities (DLHC) and the Local Government 
Association (LGA).  However, nothing contained in them can override the 

LGPS legislation.

https://www.norfolkpensionfund.org/about/employers/
http://www.norfolkpensionfund.org/
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When a member leaves the scheme or an employment, we will need to update our 
records and calculate what benefits are due. 
 
The reason membership ended, how old the member was etc, will affect the amount 
and type of benefits. 
 
The reasons for leaving are categorised into these sections on the Member Leaving 
Scheme (L45) form: 
 

• R – Entitled to Immediate Retirement Benefits 
• S - Separate Benefits 
• V - Voluntary Leaver (not entitled to immediate benefits) 
• C - Compulsory Leaver (contract terminated by employer) 
• D - Death 

 

 
 
 
 
 
 
 
 
 

LGPS Leavers & Retirements 

 

It is important the Member Leaving 
Scheme (L45) is completed correctly.  If 
it has any omissions, it will be returned. 

 
This form needs to be completed in 

respect of a member leaving the scheme 
for any reason. 

 
(Norfolk Pension Fund would not be 
able to calculate or pay any benefits 

due to a member until a correctly 
completed form has been received.) 
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• Employer Authorisation (R16).
o Refer to Employer Authorisation (R16) in this guide.

• Ill Health Certificate : Current Member (R18)
o Refer to Ill Health Retirements in this guide.

• Ill Health Retirement : Employer’s Decision Notice (R45)
o Refer to Ill Health Retirements in this guide.

• Notice to Opt out of Pension Saving (SR97)
o Refer to the Pension Handbook for Scheme Employers (G001) for

further guidance on how to complete this form.

• Employer Notification of Employee Opting Out (SR88)
o Refer to the Pension Handbook for Scheme Employers (G001) for

further guidance on how to complete this form.

• Pension Option : Reduced or Restricted Pay (for current members with pre 2014
membership) (SR90)

o Refer to Pension Handbook for Scheme Employers (G001) for further
guidance on how to complete this form.

 LGPS Retirements 

What do you need to do? 

As soon as you know a member is leaving and may be entitled to immediate payment 
of retirement benefits submit form Advance Warning of Member Retiring (R25). 

If you would like an estimate of the benefits payable, which will include any additional 
employer costs, please complete form Request for Estimate of Benefits (MISC89). 
(Refer to Completion of Member leaving scheme (L45) / (MISC89) in this guide on how 
to complete this form.) If you are considering a bulk costing exercise or need several 
estimates, please contact us to discuss your requirements. 

Complete the Member Leaving Scheme (L45) form as soon as possible or, at the latest, 
within one month leaving.  (Refer to Completion of Member leaving scheme (L45) / 
(MISC89) in this guide on how to complete this form.) It is important the Member 
Leaving Scheme (L45) is completed in a timely manner to ensure your scheme 
members are fully informed of any options available to them. 

Ensure any additional forms requested on Member Leaving Scheme (L45) form are 
also submitted at the same time: 
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When a member leaves for any of the reasons below, immediate scheme benefits could 
be payable.  There is likely to be a capital cost for the immediate release of scheme 
benefits where the member is dismissed by the employer from an employment on the 
grounds of redundancy or business efficiency. 
 
R1   Left Employment: Age 60+ 

• An immediate retirement benefit is payable, subject to the member having 
qualifying membership/CARE entitlement. 

 
R2  Left Employment: Age 55-59 

• An immediate retirement benefit is payable, subject to the member having 
qualifying membership/CARE entitlement. 

 
R3  Employment Terminated: Redundancy (Age 55+) 

• An immediate retirement benefit is payable, subject to the member having 
qualifying membership/CARE entitlement. 

• An employer is likely to incur additional costs for release of early retirement 
benefits. 

 
R4  Employment Terminated: Business Efficiency (Age 55+) 

• An immediate retirement benefit is payable, subject to the member having 
qualifying membership/CARE entitlement. 

• An employer is likely to incur additional costs for release of early retirement 
benefits. 

 
R5  Employment Terminated : Entitled to Ill Health Pension (any age) 

• For further details see Ill Health Retirements in this guide 
 
R6      Flexible Retirement (Age 55+) 

• An active may elect to receive immediate payment of all or part of their 
retirement benefits if:  

 
• there is a reduction in their hours, or grade.  
• and the employer consents. 

 
Benefits taken under the flexible retirement provisions will be subject to reduction 
if drawn earlier than the member's Critical Retirement Age. However, the 
employer can choose to waive all or part of the reduction by paying the extra 
strain on the fund cost. 

 
R7 Age 75 attained - Benefits Payable 

• An immediate retirement benefit is payable. 

Maybe entitled to Immediate Retirement Benefits  
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How do you tell us?  
 
Fill in the Member Leaving Scheme (L45) form and any additional forms requested on 
the L45 (e.g Employer Authorisation (R16) ; Ill Health Certificate : Current Member 
(R18) ; Ill Health Retirement : Employer’s Decision Notice (R45)) and send to us by: 
 
If you are using NCC payroll services, the forms will be completed by the NCC payroll 
team on your behalf. 
 
If you are not using NCC payroll services, the forms must be downloaded from our 
website and attached to the member record via i-Connect. 
 
Please refer to our Employer Guide to i-Connect File Uploads (G052) or Employer 
Guide to i-Connect Online Returns (G053) for further guidance. 
 
 
 

http://www.norfolkpensionfund.org/employers/forms-and-documents/
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•  
 
R5 Employment Terminated : Entitled to Ill Health Pension (any age) 
A member can be retired on ill-health grounds if they’re medically certified as being 
‘permanently incapable of discharging efficiently the duties of his or her current 
employment’. There are no age restrictions for an ill health retirement. 
 
The LGPS provides three levels of ill-health retirement benefit; depending on how likely 
it is that the member will be able to find work again before their normal retirement age.  
 
Tier 1 and 2 benefits are payable for life. Tier 3 benefits are payable for a maximum of 
three years and must be reviewed after eighteen months. 
 
There are normally no immediate costs to employers for ill health retirements.  
However, if there are more ill health retirements than anticipated then additional costs 
may be charged to the employer.  The Fund Actuary sets the anticipated level of ill 
health retirements, if you require further information speak to our Finance Team. 
 
What do you need to do? 
In order to initiate an ill-health retirement, complete the front page of our Ill-Health 
Retirement Certificate (form R18) and arrange for an approved occupational health 
doctor to complete the rest of it and return it to you.  
 
The employer decides if a member qualifies for ill-health retirement and which tier 
applies; but in doing so, must have regard to the advice of a doctor qualified in 
occupational health medicine.   
 
The 3 Tiers of Ill-Health Retirement 
 

Tier 1 - This tier applies to the more serious cases of ill health, where the member 
has little prospect of obtaining gainful employment before their normal pension age 
(minimum age 65). 
 

Immediate benefits would be payable. In calculating them, the member’s scheme 
membership would be made up to their normal pension age (minimum age 65). 
 
 

Tier 2 - This tier applies to members who have little prospect of obtaining gainful 
employment within the next three years but are likely to be able to do so before their 
normal pension age (minimum age 65). 
 

Immediate benefits would be payable. In calculating them, the member’s scheme 
membership would be made up by 25% of their remaining service to their normal 
pension age (minimum age 65).  
 
 

Tier 3 - This tier applies to members who have little prospect of obtaining gainful 
employment straight away but are likely to be able to do so within the next three 
years. 
 
Immediate benefits would be payable but there would be no award of extra 
membership. 

 

Ill Health Retirements 
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The employer should allocate the member to one of these 3 tiers, depending on their 
likely capability of obtaining gainful employment.  
 
This decision should be made only on medical considerations, based on a doctor’s 
certificate. Economic considerations (e.g. the availability of work) should not be taken 
into account. 
 

• Gainful employment means paid employment for at least 30 hours per week for 
at least a year. 

 
• The doctor used must be qualified in occupational health medicine (as defined 

in the LGPS Regulations) and must be someone approved by the Norfolk 
Pension Fund.  

 
When you’ve received the doctor’s certificate, complete our ill-health decision form 
(R45). Send it to us with Member Leaving Scheme (L45) form and the doctor’s 
certificate. (Refer to Completion of Member leaving scheme (L45) / (MISC89) in this 
guide on how to complete this form.) 
 
If a member was paying into the LGPS on 31st March 2008 and was aged 45 or over on 
that date and had been in continuous membership of the LGPS, the benefits payable on 
Tier 1 and Tier 2 grounds are based on enhanced membership.  Protections apply to 
ensure the ill health retirement benefits now would not be less then what they would 
have been under the scheme before 1 April 2008. 
 
Where the member is awarded Tier 3 ill-health retirement, the benefits are payable for 
three years at the most and must be monitored.  For further information see Tier 3 Ill 
Health Review in this guide. 
 
 
For further guidance concerning Ill Health Retirements refer to the Ill Health 
Retirement flow diagram (page 25) and Appendix A, DCLG Ill Health Guidance 
(page 26). 
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How do you tell us?  
 
Fill in the Member Leaving Scheme (L45) form and any additional forms requested on 
the L45 (e.g Ill Health Certificate : Current Member (R18) ; Ill Health Retirement : 
Employer’s Decision Notice (R45)) and send to us by: 
 
If you are using NCC payroll services, the forms will be completed by the NCC payroll 
team on your behalf. 
 
If you are not using NCC payroll services, the forms must be downloaded from our 
website and attached to the member record via i-Connect. 
 
 
Please refer to our Employer Guide to i-Connect File Uploads (G052) or Employer 
Guide to i-Connect Online Returns (G053) for further guidance. 
 
 
 
 



LGPS Leavers and Retirements G040 – Issue 4 
 

 
 

Page 11 of 70 
 

 
 
D1- Death in Service  
Where a member dies in service, we would need to update our records and calculate 
any benefits due to a next of kin. 
 
For us to provide information to any next of kin as quickly as possible, it is of vital 
importance there is communication between the employer and Norfolk Pension Fund. 
Spouses, Partners and/or Children’s benefits may be payable. 
 
 
 
What do you need to do? 
Complete Member Leaving Scheme (L45) form.  Refer to Completion of Member 
Leaving Scheme (L45) / (MISC89) in this guide 
 
Ensure the “Further Details/Comments/Next of Kin” part of Member leaving Scheme 
(L45) is completed. Please let us know of any circumstances we may need to be aware 
of including any requests not to contact the next of kin direct.  
 
(L45 Member Leaving Scheme) 

 
 
 
 
How do you tell us?  
 
Telephone or email us as soon as you become aware and let us have next of kin 
details. 
 
Fill in the Member Leaving Scheme (L45) form and send to us by: 
 
If you are using NCC payroll services, the forms will be completed by the NCC payroll 
team on your behalf. 
 
If you are not using NCC payroll services, the forms must be downloaded from our 
website and attached to the member record via i-Connect. 
 
Please refer to our Employer Guide to i-Connect File Uploads (G052) or Employer 
Guide to i-Connect Online Returns (G053) for further guidance. 

Death 
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**Only for current members with pre 1 April 2014 membership** 
 
S1  Separate Benefits  
If a member’s rate of pay has been reduced (e.g. taken a drop in the rate of pay) a 
member may elect to keep benefits accrued on the higher rate of pay separate. They 
would then start a separate pension record in respect of the lower paid post. 
 
A Pension Option : Reduced or Restricted Pay (SR90) form is completed by the 
member and sent to the employer. 
 
 
 
What do you need to do? 
Where you have received a Pension Option : Reduced or Restricted Pay (for current 
members with pre 2014 membership) (SR90) part completed by the employee (refer to 
Pension Handbook for Scheme Employers (G001) for further guidance), complete 
the employer part of the SR90 together with the Member Leaving Scheme (L45) form.  
Refer to Completion of Member Leaving Scheme (L45) / MISC89 in this guide. 
 
 
 
How do you tell us? 
 
Fill in the Member Leaving Scheme (L45) form and Pension Option : Reduced or 
Restricted Pay (for current members with pre 2014 membership) (SR90) and send to us 
by: 
 
If you are using NCC payroll services, the forms will be completed by the NCC payroll 
team on your behalf. 
 
If you are not using NCC payroll services, the forms must be downloaded from our 
website and attached to the member record via i-Connect. 
 
Please refer to our Employer Guide to i-Connect File Uploads (G052) or Employer 
Guide to i-Connect Online Returns (G053) for further guidance. 
 

Separate Benefits 
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This is where a member has voluntarily ceased pensionable employment. 
 
 
V1  Left employment to take another job (under age 55) 
 
V2  Opted Out of LGPS (still employed) 

• Members may opt out of the Scheme at any time. However, a member who opts 
out of the scheme with less than three months membership after being brought 
into the Scheme is treated as never having been a member so an L45 is not 
required. 

 
Refer to Pension Handbook for Scheme Employers (G001) for further 

guidance: 
 
• SR97 Notice to Opt out of Pension Saving form 
• SR88 Employer Notification of Employee Opting Out form 

 
V3  Left employment following a period of parental Leave (under age 55) 
 
V4  left Employment (under age 55) - other reasons 

• Member leaves for other reasons not accounted for on Member Leaving Scheme 
(L45) form. 

 
 
 
What do you need to do?  
 
Complete Member Leaving Scheme (L45) form.  Refer to Completion of Member 
Leaving Scheme (L45) / (MISC89) in this guide. 
 
If you have received a Notice to Opt out of Pension Saving (SR97) completed by the 
employee, ensure an Employer Notification of Employee Opting Out (SR88) is 
completed.  Refer to our Pension Handbook for Scheme Employers (G001) for 
further guidance.   
 
 

Voluntary Leaver (not Entitled to Immediate Benefits) 
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How do you tell us?  
 
Fill in the Member Leaving Scheme (L45) form and Employer Notification of Employee 
Opting Out (SR88) and send to us with the employees Notice to Opt out of Pension 
Saving (SR97) by: 
 
If you are using NCC payroll services, the forms will be completed by the NCC payroll 
team on your behalf. 
 
If you are not using NCC payroll services, the forms must be downloaded from our 
website and attached to the member record via i-Connect. 
 
Please refer to our Employer Guide to i-Connect File Uploads (G052) or Employer 
Guide to i-Connect Online Returns (G053) for further guidance. 
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Where a member has ceased pensionable employment because of their contract being 
terminated by the Employer. 

C1 Redundancy (under age 55) 

C2 Unsatisfactory Probation 
• Please add a note to Member Leaving Scheme (L45) form stating whether any

“monies” are outstanding.  There are provisions within the LGPS to recoup
amounts from scheme benefits on payment.

C3 End of Temporary Contract 

C4 Gross Misconduct 
• Please confirm on the Member Leaving Scheme (L45) stating whether any

“monies” are outstanding.  There are provisions within the LGPS to recoup
amounts from Scheme benefits on payment.  For further advice, please contact
us.

C5 Compulsory Transfer of employment (TUPE) 
• Complete the Member Leaving Scheme (L45) form.
• Ensure the “Name of New Employer” is completed in the 
• ** FURTHER DETAILS ** section of Member Leaving Scheme (L45) form

(L45 Member Leaving Scheme) 

• Scheme benefits may be automatically transferred to the New Employer (if the
New Employer is part of the Local Government Pension Scheme.)

• We will also require form TUPE Transfers Leavers List (SR105) to be completed
to ensure all members in the transfer are accounted for.

C6 Employer has withdrawn from the LGPS 
• For example, where an Admitted Body ceases membership

C7 Employment terminated by employer for other reason 
• Member leaves for other reasons not accounted for on Member Leaving Scheme

(L45) form.

Compulsory Leaver (Contract Terminated by Employer) 



LGPS Leavers and Retirements G040 – Issue 4 
 

 
 

Page 16 of 70 
 

What do you need to do? 
 
Complete Member Leaving Scheme (L45) form.  Refer to Completion of Member 
Leaving Scheme (L45) / (MISC89) in this guide. 
 
 
 
How do you tell us? 
 
Fill in the Member Leaving Scheme (L45) form and if applicable the TUPE Transfers 
Leavers List (SR105) and send to us by: 
 
If you are using NCC payroll services, the forms will be completed by the NCC payroll 
team on your behalf. 
 
If you are not using NCC payroll services, the Member Leaving Scheme (L45) must be 
downloaded from our website and attached to the member record via i-Connect. 
 
If the TUPE Transfers Leavers List (SR105) is also being completed, this needs to be 
sent via secure email to pensions.technical@norfolk.gov.uk. 
 
Please refer to our Employer Guide to i-Connect File Uploads (G052) or Employer 
Guide to i-Connect Online Returns (G053) for further guidance 
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An employer or member may request an estimate of benefits at any time before 
retirement. 
 
The Estimate of Benefits (MISC89) form is used so we can provide an idea of the 
potential scheme benefits and potential strain costs payable by the employer.  The 
estimate is based on the information we are holding for the member and the information 
you provide. 
 
We would normally return an estimate to you within 10 working days of receipt of the 
request provided the information on the MISC89 is correct.  If you are considering a 
bulk costing exercise or need several estimates, please contact us to discuss your 
requirements. 
 
We will not provide an estimate of retirement benefits direct to a scheme member in the 
case of redundancy, business efficiency or flexible retirement - unless you ask us to 
(see Employer Authorisation (R16)). 
 
 
 
What do you need to do? 
 
Complete the Estimate of Benefits (MISC89).  Refer to Completion of Member Leaving 
Scheme (L45) / (MISC89) in this guide. 
 
Where a member contacts you for an estimate of benefits payable, please complete the 
Estimate of Benefits (MISC89).  Ensure the appropriate sections of the form are 
completed and are accurate as any inaccuracies could lead to the member being ‘over 
quoted’ benefits.  
 
 
 
How do you tell us? 
 
Fill in the Estimate of Benefits (MISC89) form and send to us by: 
 
If you are using NCC payroll services, the forms will be completed by the NCC payroll 
team on your behalf. 
 
If you are not using NCC payroll services, the Estimate of Benefits (MISC89) can be 
downloaded from our website and attached to the member record via i-Connect. 
 

Request for an Estimate of Benefits (MISC89) 
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The Estimate of Benefits (MISC89) form is used so we can provide an idea of the 
potential scheme benefits payable and any additional employer costs at a proposed 
date. We would normally return an estimate to you within 10 working days of receipt of 
the request provided the information on the MISC89 is correct. If you are considering a 
bulk costing exercise or need several estimates, please contact us to discuss your 
requirements.  For further guidance refer to Request for an Estimate of Benefits 
(MISC89) in this guide. 
 
The Member Leaving Scheme (L45) form is used to tell us of a member retiring or 
leaving employment. 
 
The “Last Day of Membership” is the last day the member was part of the LGPS. 
 
These forms are similar, so please make sure you complete them carefully. 
 
 
 
What do you need to do? 
Review LGPS Leavers and Retirements section for further guidance concerning the 
type of leaver options available. Complete the Member Leaving Scheme (L45) form and 
ensure all parts are completed as fully as possible. 
 
(L45 Member Leaving Scheme) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Completion of Member Leaving Scheme (L45) / (MISC89) 
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This form gives authorisation from the employer to award additional pension, early 
retirement or waive benefit reductions to a member on retirement.  The employer can 
also confirm how any direct employer cost, from the retirement, is to be repaid back to 
the Fund. 
 
There are normally no immediate costs to employers for ill health retirements.  
However, if there are more ill health retirements than anticipated then additional costs 
may be charged to the employer.  The Fund Actuary sets the anticipated level of ill 
health retirements, if you require further information speak to our Finance Team. 
 
Where a member is retired early with entitlement to immediate benefits there is a cost 
implication to the pension fund and the employer – this is referred to as the “strain on 
the fund”. To have a better idea of the potential cost of a retirement, request an 
Estimate of Benefits (MISC89).  See Completion of Member Leaving Scheme (L45) / 
(MISC89) section in this guide. 
 
 
 
What do you need to do? 
Complete the relevant section of the Employer Authorisation (R16) form. Refer to the 
third column in the table below, “R16 - is this form needed?”. 
 

Employer Actions

Completes L45 “Member Leaving Scheme” form and 
issue to Norfolk Pension Fund

Leaver 
Codes from 

L45

Reason for 
Retirement from L45

R16 - Is this form 
needed?

R1

R2

R3

R4

R5

R6

R7

Member aged 60+

Member aged 55 to 59

Redundancy (age 55+)

Business efficiency (age 55+)
Ill Health (forms R18 & R45 
also needed)
Flexible retirement (age 55+)
Age 75 attained – benefits 
payable

Only if additional pension is 
being awarded or reduction 

is being waived
Only if additional pension is 

being awarded or if a 
reduction is being waived

Yes

Yes
Only if additional pension is 

being awarded
Yes

Only if additional pension is 
being awarded

 
 

Employer Authorisation (R16) 
 
Awarding Additional Pension,  
Early Retirement and Waiving Benefit Reductions 

http://www.norfolkpensionfund.org/employers/forms-and-documents/
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Section A Award of Additional Pension:  

• An employer may increase a member’s scheme benefits by awarding additional 
Pension.  There are limits to how much pension may be awarded, which are 
reviewed annually; further guidance should be sought from Norfolk Pension 
Fund. There is a direct cost for awarding additional pension to the employer 
payable in one instalment or over 36 months. 

 
Section B Employers Waiver Early Retirement   

• An employer may waive any reductions to the scheme member’s benefits 
(because of the benefits being paid “early”).  There is a direct cost to the 
employer known as the “strain on the Fund”. The employer will be invoiced for 
the strain costs and may elect to pay this in one instalment or over 36 months. 

 
Section C Employers Consent and Waiver Flexible Retirement   

• Where a member takes flexible retirement, the employer must consent to the 
retirement.  An employer may waive any reductions in payment of the retirement 
benefits.  There is a direct cost to the employer known as the “strain on the 
Fund”. The employer will be invoiced for the strain costs and may elect to pay 
this in one instalment or over 36 months. 

 
Section D Capital costs Additional pension awards or fund strain costs.  

• Strain costs are calculated in accordance with guidance from the Scheme 
Actuary and are based on a members’ age, sex, the amount of pension payable 
and the period between the retirement date and the earliest retirement date. The 
employer will be invoiced for the strain costs and may elect to pay this in one 
instalment or over 36 months. 

 
 
 
How do you tell us? 
 
Fill in the Employer Authorisation (R16) form and send it to us by:  
 
If you are using NCC payroll services, the forms will be completed by the NCC payroll 
team on your behalf. 
 
If you are not using NCC payroll services, the Employer Authorisation (R16) can be 
downloaded from our website and attached to the member record via i-Connect. 
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When a member is retired on Ill Health grounds on Tier 3, these are payable for three 
years at the most and must be monitored.   
 
Where they have retired on Ill Health grounds on Tier 3 and their condition worsens 
(even after their tier 3 pension has ceased) they may request for their case to be 
reviewed. 
 

 

What do you need to do? 
The member is legally required to inform the employer if he obtains employment. If this 
happens, the employer must decide if it’s gainful employment. If it is, the pension 
payment will cease. 
 
If a tier 3 pension is still in payment after eighteen months, the employer must review it. 
To help with this, we’ll ask the member to complete a review form shortly beforehand 
and return it to the employer.  
 
If the form shows that the member is now in gainful employment, the tier 3 pension will 
cease. The employer must decide whether or not to backdate this to when the 
employment started (i.e. whether or not any benefits should be recovered). 
 
If it shows the member is not in gainful employment, the employer must get a doctor’s 
certificate (from an approved occupational health doctor), form R18(IH3), as to whether 
the conditions for tier 3 ill-health retirement still apply. If they do, the pension will 
continue up to the three years maximum payment period unless the member obtains 
gainful employment. If they don’t, it will cease.   
 
Either way, the pension would be reinstated at normal pension age.  
 
If the condition worsens, the employer may (on medical advice) reallocate the member 
from tier 3 to tier 2 (but not to tier 1). Any increase in benefits would not be backdated. 
This can be done even after the tier 3 benefit has ended using R18 (Review).  
 
The employer should send us a third tier review certificate (R46) in the following 
situations: 
 
• The member has obtained gainful employment during the three-year payment period 
• The member has been certified by a doctor as capable of obtaining gainful 

employment 
• The member has been certified by a doctor as still qualifying for a tier 3 pension 
• The member has been reassessed by a doctor as now qualifying for ill-health tier 2 
 
 
For further guidance concerning Ill Health Retirements refer to the Ill Health 
Retirement flow diagram (page 25) and Appendix A, DCLG Ill Health Guidance 
(page 26) 

Tier 3 Ill Health review 
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How do you tell us? 
 
Fill in the third tier review Certificate (R46) form (and Third Tier Ill-Health Retirement : 
Suspended Pensioner Review (R18 Review) form if required) and send them to us by 
downloading from our website and attach to the member record via i-Connect. 
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Ill Health flow diagram 
 
 

 

Active Members

Ill Health Retirement Tier 1

Forms Required
R18 Ill Health Retirement Certificate

R45 Employer Decision Notice
L45 Member Leaving Scheme

Ill Health Retirement Tier 2

Forms Required
R18 Ill Health Retirement Certificate

R45 Employer Decision Notice
L45 Member Leaving Scheme

Ill Health Retirement Tier 3

Forms Required
R18 Ill Health Retirement Certificate

R45 Employer Decision Notice
L45 Member Leaving Scheme

18 months review

Forms Required
R18 (IH3) Third Tier Ill Health 

Retirement: 18 Months Review

R46 Ill Health Third Tier Pension 
Employer Review Decision Notice

Employer can choose to:
Stop pension and defer benefits

Continue pension benefits as Tier 3
Upgrade pension to Tier 2 

Ill Health Retirement Tier 3 Ceases 
(payable for maximum of 3 years)

Review 
requested 

within 3 Years 
of pension 
ceasing?

NoYes

Forms Required
R18 (Review) Third Tier Ill Health 

Retirement: Suspended 
Pensioner Review

R46 Ill Health Third Tier Pension 
Employer’s Review Decision 

Notice

Employer can choose to:
Keep benefits deferred

Reinstate pension benefits
Upgrade pension to Tier 2

Forms Required
R18 (Review) Third Tier Ill Health 
Retirement: Suspended Pensioner 

Review

R46 Ill Health Third Tier Pension 
Employer’s Review Decision Notice

Employer can choose to:
Keep benefits deferred

Reinstate pension benefits
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Appendix A – DCLG Ill Health Guidance 
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Postal Address Only: 
Norfolk Pension Fund 

County Hall 
Martineau Lane 

NORWICH 
NR1 2DH 

www.norfolkpensionfund.org 
 

Pensions Administration 
Telephone: 01603 495923 

Email: pensions@norfolk.gov.uk 
 

Online, Technical, and i-Connect Queries 
Telephone: 01603 222132 

Email: pensions.technical@norfolk.gov.uk 
 
 
 
 
 

If you would like this guide in large print, audio, Braille, alternative 
format or in a different language, please email 
pensions@norfolk.gov.uk or call 01603 222824 

 
 

http://www.norfolkpensionfund.org/
mailto:pensions@norfolk.gov.uk
mailto:pensions.technical@norfolk.gov.uk
mailto:pensions@norfolk.gov.uk
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