
Keep in touch 
with your 
pension online 
Register with Member Self-Service at  
www.norfolkpensionfund.org to access your  
LGPS pension account online. 

Register online to 
 View your pension account benefits

 View your latest pension valuation

 View your Annual Benefit Statement

 Update your personal and address details

 Upload documents

 Contact us securely

 See what pension you could get with the Benefit Projectors

Delivering the Local Government Pension Scheme (LGPS)

Tip! If you’ve moved house, you’ll need to contact us before registering 

Member Self-Service Helpline 

Call 01603 222132 
Email  pensions.mss@norfolk.gov.uk

Questions about your benefits  
Call  01603 495923  
email  
Surnames A-F  
penadmin1@norfolk.gov.uk

Surnames G-O    
penadmin3@norfolk.gov.uk 
Surnames P-Z   
penadmin2@norfolk.gov.uk


